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1. O0mue cBeneHust

1.1. Bce corpynHuku, paboTaroliue ¢ MHBAJIMJIAMH, JOJDKHBI MPONUTH OOydyeHue (MHCTPYKTaXk) IO
BOIIPOCaM, CBSI3AHHBIM C OpraHu3aluedl U oOecredeHHeM JOCTYIHOCTH JiI MHBAIUIOB OObEKTOB U
ycIyr B TOM 4Hcle, 1o pemeHuto 3tux BompocoB y MII AdanacbeBoii C.A. (mamee —
«Yupesrcoenuey).

HHcTpykTax mo BompocaMm oOecredeHus: JOCTYMHOCTU Ui WHBAJIUIOB YCIYT U OKa3aHWs MPH 3TOM
HE0OXOMMOW TOMOIIM MPOBOJSAT CO BCEMH BHOBb NPUHUMAEMbIMU Ha pabOTy HE3aBUCHUMO OT HX
o0pa3oBaHMs, cTaka pabOThl MO JaHHOM mMpodeccuu WM AOIKHOCTH, C BpEMEHHBIMU pabOTHUKaMHU,
CTyJIEHTaMU, IPUOBIBIINMH HA MPAKTHKY, a TAKXKe ¢ 00yUYarOIIMMHUCS.

1.2. MHCTpYKTa)X MPOBOAUT COTPYAHUK, HA KOTOPOTO MPUKA30M BO3JIOKEHA 00513aHHOCTH 110 BOIIPOCaM
o0ecredeHns JOCTYTHOCTH JJI1 MHBAJIUIOB YCIYT ¥ OKa3aHUsI IPU 3TOM HEOOXOUMON TOMOIIIH.

1.3. UHcTpyKTax mpemHa3HaueH sl OOydYeHHs, WHCTPYKTHPOBAHUS TIO BOMpPOCAM OOECTICUCHUS
JOCTYIHOCTHU ISl MHBAIMUJIOB YCIYyT U OOBEKTOB, HA KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHUS MPU
3TOM HEOOXOJMMOI TOMOIUIH, B CB3M C npuHiATHEeM DenepanbHoro 3akoHa oT 02 nexalps 2014r. Ne
419-®3 «O BHeCeHUM U3MEHEHUH B OT/ACJIbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoi denepanuu mo
BOIIPOCaM COIMATBHON 3alllUThl WHBAIMIOB B CBs3U C parudukanuer KoHBeHmMM 0 mpaBax
WHBAJIHUIOBY.

1.4. IIponomKuUTeNbHOCTh HHCTPYKTaXa He Ooee 45 MUHYT.

1.5. O npoBeneHnr UHCTPYKTa)Ka JIEJIal0T 3allliCh B JKypHaje PerucTpaluyu HHCTPYKTaka Ha padboueM
MecTe C 00s13aTeNbHON MOMUCHI0 HHCTPYKTUPYEMOTO M HHCTPYKTHPYIOIIIETO.

1.6. UVHCTpyKTa)X C COTpPYAHHMKaMH MPOBOAUTCS B YCTHOM (opmMe, O YeM OTBETCTBEHHBIM 3a
HMHCTPYKTAX JIeJIA€T COOTBETCTBYIOILYIO 3allHCh B )KypHAJE.

2. IIporpamMa npoBeJeHUs1 HHCTPYKTAMkKA.

2.1. OcHOBHBIE BOIIPOCHI HHCTPYKTAXKa:

O6mme cBeneHus o0 YUpexkJACHHH KaK OOBEKTE, MPEAOCTaBIAIONEM 00pa3oBaTeIbHBIC YCIYTH B
pamMKax JTOCTYITHOM Cpelibl ISl HHBAUIOB, XapaKTEPHBIE 0COOCHHOCTH YUPEKICHHUS,

OcHoOBHbIE TIOJOKEHUS 3aKOHOJATEIhCTBA 10 BOIPOCAM OOecrHeyeHHs! AOCTYIMHOCTU JUIsl MHBAJIU/IOB
YCIIyT U OOBEKTOB, HA KOTOPBIX OHU MPEI0CTABISIOTCS;

Konsenums OOH o mpaBax HWHBaJIMIOB — OCHOBHBIE TIOJIOKEHHUS, Kacaromuecs oOecredeHus
JOCTYIHOCTH IS UHBAJNI0B OOBEKTOB CONMAILHON MH(PPACTPYKTYPHI U YCIYT;

Bunbl HapyumieHudd (QYHKIWA OpraHW3Ma, NPHUBOASAIIAEC K WHBAIHMIHOCTH, W BBI3BIBACMBIC WMU
OTpPaHUYEHUS CTIOCOOHOCTH OCYIIECTBIIATH COIMATEHO-OBITOBYIO €S TEIEHOCTH;

DT1HKa OOIIeHUs ¢ HHBaTUAaMu. MHCTPYKIMK O MpaBuiiaM dTUKETa MTPH OOIICHUHU C MHBATUIAMHU;
O6mue mnoaxoAsl K OOECIEYCHHIO JIOCTYMHOCTH [UIsl WHBAIUIOB OOBEKTOB COIMAIBHOU
HH(PPACTPYKTYPHI B YCIIYT;

Texnuueckne cpeAcTBa oOecCHeYeHUs] JOCTYMHOCTH JJisi WHBAIUAOB OOBEKTOB COIHATBHON
UH(PPACTPYKTYPHI B YCIIYT;

ObecnieueHne TOCTYMTHOCTH ISl HHBATUAOB OOIIETO 00pa30BaHus;

OcHoBHbIE TIONIOXKEHMSI 3aKkoHonatenbcTBa P® 1o Bompocam obecnedeHus JOCTYMHOCTH st
WHBAJHUIOB YCIYT ¥ OKAa3aHUsI IPU 3TOM HEOOXOTUMOM MTOMOIIIH

2.2. OOmme mnoaxoAsl K OOECNEUYCHHIO IOCTYIMHOCTH MJIS HWHBAIUIOB OOBEKTOB W YCIYr B
MIPUOPUTETHBIX c(hepax KUZHEAECITeTbHOCTH

2.3. Texuuyeckuwe cpeicTBa OOECIEUEHUsT MOCTYMHOCTH Jii WHBAIMIIOB OOBEKTOB COLMAIBHON
UHPPACTPYKTYPBI

Krnaccudukanus TeXHUYECKUX CpPEACTB peaduauTanuu (U3eiuil) B paMKax (eaepaabHOro mepeyuHs
peabUINTAIIMOHHBIX MEPONPUATUN, TEXHUUECKUX CPEACTB PeaOUINTAIIMK U YCIIYT, IPEA0CTaBIsIEMbIX
WHBAJIUTY, YTBEPKJICHHOTO PACIIOPSIKEHUEM.

Jiis Toro, 4ToOBl 00ECIEUnTh MOJIHOE BOBJICUEHUE U BKJIIOUEHHE MHBANKAA B OOIIECTBO, HEOOXOAMMO
MPEAOCTaBUTh €My PaBHBIE C JIPYTUMHU JIIOABMH BO3MOXKHOCTH, [l 9TOTO WHBaIWI HE IOJKEH



noJiBeprarbcsi JUCKpUMUHAIKMU. OCHOBHBIM CHOCOOOM YCTpaHEHUS IUCKPUMHUHAIIMKM WHBAJIUI0B
SBJISIeTCS 00eCreueHue T0CTYITHOCTH.

CornacHo cratbe 9 KoHBeHIMH 4YTOOBI HAJENUTh WHBAIHUJOB BO3MOXXKHOCTBHIO BECTH HE3aBUCHMBII
o0pa3 >KM3HM M BCECTOPOHHE Yy4YaCTBOBaTb BO BCEX AaCMEKTaX >KU3HH, JODKHBI MPUHUMATHCS
Ha/JIeKaIMe Mepbl A o0ecneyeHus HMHBAJIMJIAM JOCTyNa HapaBHE C JPYTUMH K (U3UUYECKOMY
OKPY>KEHUI0, K TPAHCTIOPTY, K HH(OPMAIIUU U CBSI3U, BKJIIOUasi HHPOPMAIIMOHHO- KOMMYHHUKAI[MOHHBIE
TEXHOJIOTMH U CHUCTEMBI, a TAaKXkKe K IPyTUM OOBEKTaM M yCIyram, OTKPBITHIM WM MPEI0CTaBIsIEMbIM
JUI HacelleHus, KaK B TOPOACKHX, TaK U B CEJIbCKUX paiioHaX. DTH Mephl, KOTOpbIE BKJIOYAIOT
BBISIBIIEHME W YCTPAaHEHHME TMPemATCTBUH U OaphepoB, MELIAOIIUX JOCTYIMHOCTH, JOJIKHBI
pacnpocTpaHsThCs, B YaCTHOCTH:

- Ha 37]aHUs, TOPOTH, TPAHCIOPT U JAPYrHe BHYTPEHHHUE U BHEUIHHE OOBEKTHI, BKIIIOUAs IETCKUE CAJIbI,
JKHWJIbIE IOMa, MEIUIIMHCKHE YUPEXKICHUS U padodrie MecTa;

- Ha MH(OPMAIMOHHbIE, KOMMYHHUKALIMOHHBIE U APYTHe CIYXObl, BKIIIOUasl JIEKTPOHHBIE CITY>KOBI U
SKCTPEHHBIE CITYKOBI.

B Tex ciywasx, korja MHBaJIUWAAaM He oOecreuyuBaeTcs IOCTYIMHOCTb YCIYr M apXUTEKTYpPHBIX
00BEKTOB, IPOUCXOAUT UX TUCKPUMUHALIMS.

B crarpe 2 KoHBeHIIMM JUCKpUMUHALMA IO IPU3HAKY MHBAJIMIHOCTH OIpEeNseTcs Kak 0e3pa3nuyue,
WCKJIIOYEHUE WM OrpaHWYEHHE [0 MPUYMHE WHBAJUAHOCTH, LENbI0 WIHM PE3yJbTaToM KOTOPOTO
SBIIAETCA yMaJ€HUE WM OTPULIAHWE MPU3HAHUSA, pealu3allid WIN OCYIIECTBIECHUS HapaBHE C
JIPYTUMHU BCEX TpaB YeJIOBEKAa M OCHOBHBIX CBOOOJ B MOJIUTHYECKOWM, SKOHOMHYECKOU, COIMAILHOM,
KyJBTYPHOM, IPpaX1aHCKOHM MM JH000# MHOM 001acTH.

CornmacHo crarbe 5 KoHBeHIMHM rocyaapcTBa 3allpelialoT 0y JUCKPUMHUHAIMIO 110 MPU3HAKY
MHBAIMAHOCTH M TapaHTUPYIOT MHBaJIMJIaM paBHYI0 M 3(P(EeKTUBHYIO NpPaBOBYIO 3alUTy OT
JUCKPUMHHALIMKA Ha J000W mouBe. DTO, B YAaCTHOCTH, O3HAYAET, YTO IOCYAAPCTBO yCTaHaBIIMBAET
oOs13aTeNbHbIE U1 WCIOJHEHUS TpeOOBaHMs, HalpaBlieHHbIE Ha OOecleueHHe IOCTYHMHOCTH s
MHBAJINJIOB AESTEIbHOCTH OpraHU3alui, Pe10CTaBISIONINX YCIYTH HaCEJIEHUIO.

JIOCTYIHOCTh ISl MHBAJIWAOB JIOCTUraeTcs C MOMOIIbI pa3yMHOro mpucrnocoOnenus. B crarbe 2
KonBenuuu pasymHoe mpucrnocoOieHne onpeaeseTcss Kak BHECEHHE, KOrla 3TO HY>)KHO B KOHKPETHOM
cillydyae, HEOOXOAMMBIX U TOAXOMAIIMX MOIU(UKAIMA U KOPPEKTUBOB, HE CTAHOBSLIMXCS
HECOpa3MEpHbIM WJIM HEOIpaBIaHHbIM OpeMeHeM, B LelsIX oOOecCleuyeHUs pean3alud WK
OCYILIECTBIICHUS] MHBAJIMIaMU HapaBHE C IPyTHMH BCEX MpaB YeJIOBEKa U OCHOBHBIX CBOOO/I.

PazymHOe mprcnocoO1eHne 3aKII09aeTcsl B TOM, YTO JEATEIBHOCTh Y UPeXKICHUS MPUCTIOCAOIBACTCS
JUIsl UHBAJIUJIOB.

VYKka3aHHbIE MepbI IO MPUCITOCOOJIEHNIO HE MOTYT ObITh OecnpeesIbHbIMU. Bo-nepBbIX, OHU JTOMAKHBI
COOTBETCTBOBaTh MOTPEOHOCTSM HHBAJIWUJOB, BBI3BAHHBIM OIPAaHUYEHUSAMH HX JKU3HEIEATEIbHOCTH.
Hanpumep, mHBanua BcieacTBHE 3a00J€BaHMS CEPIACUHO-COCYAMCTOM CHCTEMBI NP IOJIb30BAHUU
PEYHBIM NOPTOM JOJDKEH MMETh BO3MOXHOCTH [UISl OTZABIXa B CHAAYEM MNOJOXkeHHH. OHAKO 3TO HE
MOPOXKIAET MPAaBO MHBAIHMA TOIH30BAaThCS 3aJI0OM TOBBIIIEHHON KOM(OPTHOCTH IS O(UIIHATBHBIX
JieNieraiuil, ecim ecTh CUsiune MecTa B 001eM 3ane. Bo-BTOpbIX, Mephl IO NPUCTIOCOOIEHUIO JOJIKHBI
COOTBETCTBOBAaTh BO3MOXHOCTSIM opraHuzanuii. Hampumep, He 000CHOBaHO TpeOOBaHHE MOIHOCTHIO
PEKOHCTPYUPOBaTh 31aHKUE XV B., KOTOPOE SABJISAETCS MAMATHUKOM apXUTEKTYPHI.

C moMoIpo0 pa3yMHOTo nmpucnocoOieHus: GopMupyercsi JOCTyIHAs CpeAa Ui MHBAIHIOB. BakHOM
COCTABJIOIIEH JOCTYIHOW Cpelbl SBISETCA YyHUBepcalbHbl au3aiiH. Crartes 2 KoHBeHUIMHu
OTpe/IeNsieT YHUBEPCAJIbHBIM [M3aliH Kak JAM3ailH NpeAMETOB, OOCTAaHOBOK, MpPOrpaMM MU YCIYT,
IIPU3BAaHHBIN CIENIaTh UX B MAKCUMAJIBHO BO3MOYKHOM CTENEHU MPUTOIHBIMU K IOJIB30BAHUIO JUISl BCEX
nrofeit 0e3 HeoOXOAMMOCTH aJanTalud WIH CIIEUUANBHOTO JW3aiiHa. YHHMBEPCAIBHBIA IU3aliH HE
UCKJIFOYaeT aCCUCTHBHBIE (T.€. BCIOMOTaTe/bHbIE) YCTPOICTBA A1 KOHKPETHBIX Py HHBAJIUAOB, I71€
3TO HEOOXOUMO.

B nenoM, yHHBepcanbHBIM AM3aliH HampaBieH Ha TO, YTOObI cienarb OOCTaHOBKY, IPEIMETHI
MaKCHUMaJIbHO IPUTOAHBIMU JIJIS1 UCTIOJIb30BAHUS BCEMU KaTETOPUSMHU I'PaX/IaH.

Poccuiickoe 3aKOHOIATENBCTBO KOHKPETU3UPYET peanu3aluio nojaoxkeHuid KoHBeHIMM O npasax
uHBanu0B. Co3maHue JOCTYIHON Cpelbl Ui MHBAIMJIOB perynupyroT denepanbHblii 3akoH oT 24



HOs1Opst 1995 roma M 181-@3 «O couumanbHOM 3amure WHBaIUAOB B Poccuiickoit denepanun» (CT.
15), ®enepanbabiii 3ak0H OT 29 mexabps 2012 1. No 273-d3 «O6 ob6pazoBanuu B Poccuiickoit
Oenepatn» (ct. 79). denepanbHbiii 3akoH 0T 28 nexadbps 2013 . M 442-®@3 «O6 ocHOBax
COLIMAJILHOTO O0CITyXHBaHMs rpaxaaH B Poccuiickoit denepannn» u Apyrue HOpMaTUBHbIE PABOBBIE
aKTBI.

Peanu3zanus na npaktuke TpeOOBaHMI MPaBOBBIX AKTOB, KACAIOUIUXCS CO3/IaHUS JOCTYIHOMN Cpeabl s
WHBAJIUJOB, SIBISETCS HWCIOJHEHHUEM OO0s3aTelbCTB, B3ATHIX IMEpel] HMHBAIMIAMH POCCUHCKUM
00IIeCTBOM B JIMIIE TOCYAapCTBa, paTuuIpoBaBiiero KoHBeH1INIO 0 MpaBax UHBAIUIOB.

Bunsl Hapymenuit ¢(yHKuuMii opraHu3ma, NPHUBOAALIME K HHBAJUIHOCTH, U BBI3BIBAEMBIC HMHU
OTpaHUYEHUS CIIOCOOHOCTH OCYIIECTBIIATH COLIMANIbHO-OBITOBYIO JESTEIbHOCTh

WuBanug — 5uI0, KOTOPOE HMMEET HapyLIeHHE 37I0POBbS CO CTOMKHM pPaccTpoilcTBOM (yHKLUIH
opranusma, oOycCJIOBI€HHOE 3a00JIeBaHUSAMU, MOCIEACTBUSAMHU TPAaBM WIH AePEKTaMu, MPUBOIIIEE K
OTPaHUYEHUIO >KU3HEACATEIBHOCTH U BBI3bIBAIOIIEE HEOOXOJUMOCTh €r0 COIMaNbHON 3amuThl. [Ipu
3TOM MO/ OTPaHUYEHUEM >KU3HEICSTENbHOCTH MOHUMAETCs MOJHAs WIM YacTU4Has yTpara JHUIOM
CIOCOOHOCTH  WJIM  BO3MOXHOCTH  OCYLIECTBIISAITh  CaMOOOCTYXXMBAaHUE,  CaMOCTOSTEIILHO
MepeIBUraTbCs, OPUEHTUPOBATHCS, OOIIAThCS, KOHTPOJIUPOBATH CBOE IOBEJIEHUE, OOyyarbcs U
3aHUMAThCS TPYAOBOH NEATEIBHOCTHIO.

YenoBusiMu NpU3HAHUS MPaKAAHUHA HHBAIUJIOM SIBJISIIOTCS;

-HapyIIEHHUE 3I0POBbsI CO CTOMKUM PACCTPOICTBOM (DYHKLMI OpraHu3ma,

-00ycIJI0BJI€HHOE 3a00JI€BaHUSAMHU, [TOCIEICTBUAMU TPABM WIH Jie(heKTaMu;

- OrPaHUYEHHUE KU3HENEATEIbHOCTH;

- HEOOXOJIMMOCTh OCYILIECTBICHHUS MEpP COLIMAIbHON 3alUThI, BKIIIOUas peadUIUTALHIO.

Hanuuue numpe OAHOrO M3 YKa3aHHBIX YCIOBHI HE SBISETCA OCHOBAHMEM, JOCTATOYHBIM JUIS
MPU3HAHUS TpakJaHUHA UHBAJIUIOM.

VHBanuaHOCTh yCTaHABIMBAIOT UCXOMs U3 KOMIUIEKCHOM OLIEHKU COCTOSIHMS 3[J0POBbS IPAKIAaHUHA B
coorBeTcTBUM ¢ KiaccudukauusmMu u  KpuTepusMH, YTBEp)KIeHHbIMU Muntpynom PO. B
3aBHCUMOCTHU OT CTENEHHU paccTporcTBa (PyHKIMI OpraHu3Ma rpaxJ1aHuHy, IPU3HAHHOMY MHBAJIHMIOM,
ycranasnusaerc I, 11 nnm 11 rpynna nHBanuaHoCTH.

I rpynma MHBaIMJHOCTH YCTaHAaBIMBAeTCs INpU HauOojee TKENIbIX pPacCTpoilcTBaXx (yHKIUIA
opranusma. III rpyrmina nHBanIUIHOCTH — TIpH Hambosee erkux. Pebenky (muity B Bo3pacte 10 18 jer)
HE 3aBUCHMO OT TSDKECTH paccTpoiicTBa (PyHKIMI OpraHn3Ma yCTaHaBIMBAETCS KaTeropus

«pebEHOK — UWHBaIuA». [paxIaHuHy, TPU3HAHHOMY WHBAJIMJIOM, BBIJAIOTCS  CIIPaBKa,
MOATBEpKaaroIas (pakT yCTaHOBJIEHUS MHBAJIMIHOCTH, C YKa3aHUEM TPYIIbl HHBAJIUIHOCTH, a TAKXKe
UHAUBUAYyalbHas nporpamma peabunurtanuu. Ilopsnok cocraBiaeHuss U (GOpMbI  CIpaBKU U
WHAMBUYaIbHOM MpOrpaMMbl peabuInTanuu yTeepxaatorcs Muntpyna Pocecun.

Hapsiny ¢ TepMuHOM «MHBalu» B HOPMAaTHBHBIX aKTaxX W CIELUATIbHOW JIUTEpAType HCIONb3YyeTCs
TEPMUH «MaJIOMOOWJIbHBIE Tpynnbl HaceneHus» (MI'H), koTopblil ompenensercss Kak <JIIOAH,
UCIBITHIBAIONINE 3aTPYIHEHUS NPU CaMOCTOSATENIbHOM TEpPEABM)KEHUHU, TOIYYEHHH YCIYTH,
HeoOxonuMol MH(opMaIMK WU MIPU OPUEHTUPOBAHUHU B pocTpaHcTBe. K MamoMoOMIIBHEIM IpyIinam
HAacCeJEeHMs 3/1€Chb OTHECEHBI: MHBAJIMJbI, JIIOAU C BPEMEHHBIM HapylIEHUEM 370pPOBbs, OEpEMEHHbIE
KEHIIUHBI, JIIOIU CTapIIMX BO3PACTOB, JIIOAU C JETCKHUMM Kojsickamu M Ti. Takum obpasom, MI'H -
3TO O0Jiee IMPOKasi KaTeropus JIOAeH,

BKJIIOUAIOIIas B c€0sl MHBAIU/IOB.

3. CucremaTusanusi GopM HHBAJIMIHOCTH ISl pellIeHHs] BONPOCOB JOCTYITHOCTH.

Jlnist pelieHyus: BONIPOCOB CO3AAaHUs JJOCTYITHOM Cpefibl KHU3HEACATEIbHOCTH Ha 00BEKTaX COLMAIbHOMN
UHPPACTPYKTYpHI pazpaboTaHa kiaccudukanus GopM HHBAIUIAHOCTH.

B 3aBucumoctu 0T (GOpMBI MHBAJIUAHOCTU JIMLO CTAJIKUBACTCA C OIpEIEICHHBIMH Oapbepamu,
MEUIaloIIMMHU €My I[0JIb30BaThCsl 3/1aHUSMU, COOPYKEHUSIMH M IPENOCTaBISIEMbIMU HACEJIECHUIO
yCIIyTaM{ HapaBHE C OCTAJIbHBIMU JIFOAbMH.

4. KpaTkas XapakTepucTHKa 0apbepoB OKpPYKaloieil cpeabl 1Jisi HHBAJIUWI0B Pa3HbIX (popM.

JUis WHBaNIMIOB, MEPEBUTAIONIMXCS Ha Kpeclax-KolscKax, OapbepaMu pa3IM4HOM CTENeHu
BBIPQ)KEHHOCTH MOTYT OBITh TOPOTH, CTYIIEHH, HEPOBHOE, CKOJB3KOE IOKPBITHE, HEMPABHIBHO



YCTAHOBJICHHBIE MaHYChl, OTCYTCTBUE MOPYYHEW, BBHICOKOE PACIONIOXKEHUE MH(OpMAIMU, BBICOKHE
MPUJIaBKH, OTCYTCTBHE MECTa JIJIsl pa3BOpOTa Ha KPECI0-KOJISICKE, Y3KUE IBEPHBIE TPOEMBI, KOPUOPHI,
OTCYTCTBHE TOCTOPOHHEH MOMOIIM MPH NPEOAOJICHUH NPEnsATCTBUN (IIpU HEOOXOJUMOCTH) H Ap.
¢uznueckre u HHGOPMAIMOHHbIE Oapbephl.

JUisi MHBAaJUIOB C HApYyIIEHUSIMHM OIOPHO-JBUTATENIBHOIO ammnapara OapbepamMu pa3iMyHON CTETEeHU
BBIPAKEHHOCTU MOTYT OBITh:

1) nna nun, nepenBUrarolMXcsl CAMOCTOSITENIBHO C IOMOIIBI0 TPOCTEH, KOCTBUIEH, ONOp - MOPOTH,
CTYIIEHH, HEPOBHOE, CKOJIb3KO€ MOKPHITHE, HENPaBWJIHHO YCTAHOBJIEHHbIE MAaHIyChbl, OTCYTCTBHE
MOpPYYHEH, OTCYTCTBHE MECT OT/JbIXa Ha IyTH JABMKEHUS U Ap. pusnueckue 0apbepsl;

2) mia Ml, He JeHCTBYIOIIUMX pyKaMHU — TMPEMHSTCTBUS NpPU BBINOJHEHUM JEHCTBUH pyKaMu
(OTKpbIBaHME JBEpEd, CHATHE OIEKIbl U OOyBH U T.J., NOJb30BAaHUE KPAHOM, KJIABUIIAMU H JIp.),
OTCYTCTBHE IOMOIIM Ha OOBEKTE COIMAIbHON HHPPACTPYKTYphl IJSl OCYILIECTBICHUS JEHCTBUMN
pykamu;

JlJig MHBaNUI0B C HapYyLIEHUSIMU 3pEHUS OapbepaMy Pa3IMYHON CTETEHU BBIPaXEHHOCTU MOTYT OBITh
OTCYTCTBUE TaKTWJIBHBIX YyKa3aresiel, B TOM YMCJE HANpaBICHUS JABWKEHUSA, HMHPOPMAIIMOHHBIX
yKazaTelel, mperpajbl Ha MyTH JBUKEHHUS (CTOMKM, KOJOHHBI, YIJIbl, CTEKJISIHHbIE JIBEpH 0e€3
KOHTPACTHOTO 0003HAYCHMS U Jp.): HEPOBHOE, CKOJIB3KOE MOKPHITHE, OTCYTCTBHE OMOIIY Ha 00bEKTE
COLIMAJIbHOM MH(PACTPYKTYPHI AJI MOTyUeHUs: UHPOPMAIIMU U OPUEHTALUH U JIp.

JUis MHBAJIMOB C HapyIIEHUSIMU CIyXa OapbepaMu pa3iMyHON CTENEHU BBIPAKEHHOCTH MOTYT OBITh
OTCYTCTBHE 3pHUTENbHON HHGpOpMAIMK, B TOM YHUCIIE MPU UYPE3BBIYAMHBIX CUTyallUsiX Ha OOBEKTE
COLMAIbHOM MH(PACTPYKTYPHI, OTCYTCTBHE BO3MOXHOCTH MOIKIIOYECHUSI COBPEMEHHBIX TEXHHUUECKUX
CpeACTB peaOmiuTanuu (CIyXOBBIX amnaparoB) K cUCTeMaM HHpopMaluu (Hampumep, yepes
WHAYKUUOHHBIE METIN), SJIEKTPOMArHUTHBIE IOMEXH IPU MPOXOAE 4Yepe3 TYPHUKETHI, CpEICTBa
KOHTpOJIL s JMII C  KOXJEapHbIMM  MMILUIAaHTaMH, OTCYTCTBUE  CYpAONEPEBOAYUKA,
TU(IOCYPIONIEPEBOTUHKA U JIP. HUHPOPMALTUOHHBIE OAPbEPHI.

JUis MHBaNIMIOB C HApYyLIEHUSIMH YMCTBEHHOIO pa3BUTUS OapbepaMy pa3IMYHOM CTENEHU
BBIPQ)KEHHOCTH MOIYT OBbIThb OTCYTCTBHE IOHSATHOM M ycBOeHMs HH(popMaluu Ha O0OBbEeKTe
COLIMAJIbHOM MH(PACTPYKTYphl, OTCYTCTBHUE MOMOLIN Ha OOBEKTE COLMATBHOW MH(PACTPYKTYPHI IS
NOJTy4YeHUs: UHPOPMALlUN U OPUEHTALUH U JP.

5. JTuka o0meHus: ¢ UHBAJIUIAMHA

[lonatue «oTHKa», ¢unocodpus He3aBUCUMOW ku3HH, Jlexnapauus He3aBucuMocTH HMHBanmuaa.
BaxHO# cocTaBnstomeld AESITEIBHOCTH IO OO0ECIEUEHUIO JTOCTYMHOCTH 3JIaHHH, COOPYKEHHHA U
NPEJOCTABISIEMbIX HACEJICHUIO YCIYr SBISETCS COOMIONEHHE JSTHYECKUX TMpaBUJ OOIIEHUS C
VHBaJINIaMU.

OTHKa - y4eHHE O MOpAIM, HPAaBCTBEHHOCTHU. TepMHMH «3THKa» BIIEpPBbIE YHOTPEOMS ApPHCTOTENb
(384-322 no H.3.) A 00O3HAYEHUS MPAKTUYECKOH (mmocoduu, KOTOpas MODKHA JaTh OTBET Ha
BOMPOC, YTO Mbl JOJDKHBI JleNaTh, YTOOBI COBEpINATh MPABUIIbHBIE HPABCTBEHHBIE IOCTYIKH.
BaxkHeHmyMM KaTeropusiMM 3THUKH  SIBISIOTCS:  «J00pO», «3JI0», «CIPABEMAJIUBOCThY, «Oiaro»,
«OTBETCTBEHHOCTBY, «IOJI», COBECTH» U T.1.

CocTaBHOI 4acTblO 3TUKHU SBISIETCS TPOdecCHOHANbHAs TUKA — COBOKYITHOCTh MOPAJIbHO-3THYECKUX
U HPAaBCTBEHHBIX HOPM U MOJEJb MOBEACHUS CHELMAINCTa B COOTBETCTBYIOIIEH MpodeccnoHaabHON
cpepe. IlpodeccronanpHasi, WIM Tak Ha3bplBaeMas JejoBas 5STUKA TMPH3BaHA pPETYJINPOBATh
JeSITeIbHOCTh CIIELUAUCTA B c(epe CIIy>KEOHbIX OTHOILIEHUH, B TOM YUCIIE K CyOBEKTaM CBOETO TPyAa.
[Ipodeccronanbhas 3TUKA U KQKI0TO U3 CHENHAINCTOB — HE MPOCcTo GopMabHOe TpeOoBaHue, a
IIaBEHCTBYIOLIMI IPHUHLHUII €KEIHEBHON IEATEIBHOCTH. BBITh HOCHTENEM 3TUYECKUX NPHHIMIIOB
BOXHO TI0 HECKOJBKHM TPUYMHAM: COONIONEHHE Npo(hecCHOHATbHONH ATHKH BEAET K YCHEITHOMY
OKa3aHUIO TpaXKJaHaM YCIYI, XapaKTepHbIX s cepbl ACATEIbHOCTH YUYPEXKIEHUs, CO3JaHHUI0O U
MOJJICP)KAHUIO PEIyTallud YUYPEXKICHUsS, a Takke (OPMHUPOBAHUIO TOJIOKUTEIBHOW KYJIBTYpPHl B
YupexaeHuu.

B nmensx npanpHEHIIEro COBEPIICHCTBOBAHUS TOCYAAPCTBEHHOW COLIMAIBHOM MOMUTUKU Poccuiickoit
®denepanuu B coOTBETCTBUU ¢ YkazoM [Ipesuaenta PO ot 07.05.2012 M 597 IlpaBurenbctBom PO
pa3paboTaH KOMITJIEKC MEPOTIPUSTHIA 1O TPUHATHIO KOJIEKCOB MPO(PECCHOHAIBHOM ITHKH.



3a nocieaHue ro/ibl IPUHSTHI:

Konmexc 3Tukm u cimy)eOHOTO MoBeAeHUsT (PenepaabHbIX TOCYIAPCTBEHHBIX TPAKIAHCKUX CITY)KaIuX
MuHuCcTEpCTBA 3APABOOXPAHEHHUS M COLMAIbLHOTO pa3Butus Poccuiickoii denepanuu;

Konexc »Tukm u ciy>)xeGHOrO TOBENEHUS] PaOOTHUKOB OPraHOB YIPAaBJICHUS COLIMAJIBHOM 3allUThI
HACEJICHUS U YUPEKIECHUN COIMATBHOTO OOCITY)KHUBAHHUS,

Konmexc mnpodeccuoHanbHOM STUKM U CIIy’)KEOHOTO TOBEJNEHUS paOOTHUKOB  (elepalibHbIX
TrOCYJIaPCTBEHHBIX YUPEKIECHUN MEAUKO-COLIUATBHOMN IKCIEPTHU3.

B ykazaHHBIX KOIEKcax OIpeAesieHbl BaKHEUINE COCTABISIONINE TTpodeccroHanbHoi sTuku. Cpeau
HUX Takue TpeOOBaHMs KaK MOOPOCOBECTHOCTh, TYMaHU3M, OECHPHCTPACTHOCTb, KOMIETEHTHOCTH,
HEUTPaATBLHOCTh, KOPPEKTHOCTH, TEPIUMOCTD, OECKOH(DIUKTHOCTD, OTBETCTBEHHOCTD, MOPSIO0YHOCTh H
CTporoe cooOtoeHne KOH(pUIEHITUATBHOCTH.

TpagunmonHo B grtocodun cOManbHOM 3aIUTHI MHBAIHMIOB BBIACISECTCS Pl OCHOBOIIOJIATAIOIINX,
Hay4YHO 00OOCHOBAaHHBIX MPUHIUIIOB. JTU MPUHIIUIIBI HE BCETJa €AMHBI M0 CYIIHOCTH, HO 00bETUHEHBI
320010l 00 00bEKTE M HaNpaBICHHOCTHIO Ha mpenMer. llpencramnser mHTEpec rpyImna MNPUHIMIIOB
CHHUIIETOY», «0apUHa» U «PABHOTOY.

[IpuHnun HUMEro. DTOT TPHHIMI POIWIICS B IAPEBHOCTH, B PaMKax MIJIOCEPIHS, PEITUTHO3HBIX
obmmH. Kak mpaBuio, oH mpeAmnonaraeT npeaocTaBlieHne HEeOOIbIION MOMOIIN KaXXAbIM, KTO MOXKET
YEeM-TO TOXKEPTBOBaTh, a d3(PQEKT 3alUThl CKIAIBIBACTCS W3 CIOKCHHS TMOCHIBHONH TTOMOIIH
KOHKPETHOMY MHJIMBUJY 3a CUeT MHOTHX Jrofeil. [Ipu 3ToM HUKTO He OeTHEET, a KOMY-TO OKa3bIBaeTCs
noMonis. Metog MOXXHO NPUHUMATh B KAYECTBE CKOPOM WJIM BPEMEHHOW HEOTIIOKHOW MOMOIIU
WHBaJIUAYy WIW JApyromy jumy. Ero crnaOble CTOpOHBI - BBIpaOOTKa YCTAaHOBKM Ha TMAaCCHBHOE
WOKIUBEHYECTBO C TIOCTEMEHHBIM pa3pylIeHHEM aKTHBHOTO Hayajga JIMYHOCTH. B ycrnoBusix
cBOOOIHOTO OOIIECTBA MPUHIIMIT HE MOXKET OBITH JOJITOBPEMEHHBIM, TaK Kak Oy/leT MOpOXKAaTh apMHUIO
DKIUBEHIIEB, OC3BOILHBIX JIFOJICH.

[Mpuanun 6apuHa. OCHOBaH Ha 3aKOHOJATENFHOM WJIM HACHIILCTBEHHOM U3BSTHH PE3YJbTaTa dy»kKOro
TpyAa W TEpelavyd ero HYXJIAIMUMCSI. DTOT MPUHIMI HCIONB3YETCs JIMIAaMH, MMPHUCBAUBAIOIITUMU
pe3ysbTaT 4yXoro Tpylda, M MO HUX YCMOTPEHHIO WJIM [OBEJICHHUIO YacTh 3THUX IUIOJOB Tpyla
MepearoTcss HyXAarouMcs. TakuM «O6apuHOM» MOT OBITh TOMEIIHNK, KAMTAINUCT, [apb, TPaBUTEIh
rocyaapcTBa. Meton Xopolll Toxe Kak BpeMeHHast Mmepa. Ero HegocTarku nporucTeKaroT U3 TOTo, YTO OH
OCHOBAaH Ha COIMAJIHHOW HECHPABEMJIMBOCTU, W, OMATH-TAKH, MOPOKIAACT FIKIUBEHUECTBO, a TAKXKE
OIOpOKpaTHUYECKHid ammapar TOCy/lapcTBa, CBS3aHHBIN C pacmpelesieHneM JbroT. YHciao JTbroOTHUKOB
pacTeT KaK CHEXHBIM KOM, M. JOCTHras KPUTHYECKOM MAcCChl, YTPOXKAET COIMATBHBIM B3PHIBOM, T.C.
HapyliaeT OCHOBY COIMANBbHON Oe3omacHOCTH 000N cTpaHbl. JItoOoe sBIeHHE, OCHOBaHHOE Ha
CaMOpPa3BUTHH, CTPEMHUTCS K OECKOHEUYHOCTHU. Takol OECKOHEUYHOCTHIO B CHCTEME 3allUThl Ha
MpUHIMIE OapuHa SBISETCS TOCTENEHHOE W HEYKIOHHOE HapacTaHWe 4YHClia 3alUIIaeMbIX MpU
YMEHBIIECHUHU YXCIIa 3aNIUIIAIONINX. DTOT MPUHIUIT MPUBEI K MAAeHUI0 PUMCKON U IpYyTUX UMIIEPHIA,
OCHOBaHHBIX Ha paOcTBe. Ha ero cMeHy npuxoauT CleAyomui IpUHIUII.

[Mpunnun paBHoro. CpencTBa, KOTOPBIE UCIOJB3YIOTCS B TPHUHIMIE OapuHa ISl MMaCCHBHOTO
MIEHCUOHUPOBAHUS, HAIPABIAIOTCS HE CTOIBKO HAa OOBEKT MOMOIIHM, CKOJBKO Ha MpeaMeT, T.e. Ha
YCTAHOBJICHHE  CBSI3€M  MEXKIy  YEJIOBEKOM M  COLIMYMOM: Ha CHCTEMY  MEIUIIMHCKOM,
poeCCUOHATBLHOM, COIMANIBHOM, TICHUXOJIOTO-TICIarOTHYCCKON peadWIuTali W aOWIHTAIIN
WHBAJHUJIOB;, HA CO3/IaHUE YCIOBUH JJsi OECHPEnsSTCTBEHHOTO JOCTyna K OOBEKTaM COIUATbHON
uHppacTpykTypsl u ap. [locne 3Toro yenoBek HaYMHAET caM 3apalaThiBaTh, OCTABAACH JTUYHOCTHIO,
HECMOTpSI Ha HEJJOCTATKH COOCTBEHHOTO 310poBbsi. [Ipumepsl aTomy — @panximn Py3senst, Hukonait
OctpoBckuii, JlronBur BaHH berxoBeH, benpxux Cwmerana, I'omep, AnbOeptr OiHmTelH, CTHUBEH
XOKHUHT U JIpyTUe, U3BECTHBIC JEATEIN HAYKU U UCKYCCTBA.

Takum o0Opazom, wugen obecrieueHUs OECHPENITCTBEHHOTO [OCTyNa WHBAIMIOB K OOBEKTaM
COLIMANILHOM MHMPACTPYKTYphl, KOTOPBIC HANUIA OTPAXKEHHE B COBPEMEHHOM POCCHUICKOM
3aKOHOJIaTEILCTBE, HAMPABJICHBl HA peaIU3alMi0 MPUHIMIA PABHOTO M OTPa)karoT 3aKOHOMEPHOE
MIPOTPECCUBHOE Pa3BUTUE PHIIOCOPUH COIUATBHOMN 3alMTH MHBAJIMOB B HAIIICH CTpaHe.



CoctaBHO# YacThi0 GUIOCO(UHU COLMATBFHON 3aIINUThHI HHBAIUIOB SBIIETCS (PUiI0cOpUs HE3aBUCUMOM
KNU3HU. Ilonstue «nezaBucumas KM3Hb» B KoHIENTyalbHOM 3HAYEHUHM NOJPA3yMEBAET [Ba
B3aMMOCBSI3aHHBIX MOMEHTA!

a) HezaBucumasi >ku3Hb — 3TO TPABO YEJIOBEKa OBITH HEOTHEMJIEMOM YaCThIO JKM3HU OOIIEeCTBA U
IIPUHMMATh aKTUBHOE Y4YacTHE B COLIMAJIBHBIX, MOJUTUYECKUX M DKOHOMHUYECKHUX IPOLECCAX, UMETh
cBoOOly BbIOOpa U CBOOOAY NTOCTYIA K >KUJIIBIM M OOIIECTBEHHBIM 3[JaHUSIM, TPAHCIIOPTY, CPEACTBAM
KOMMYHUKAIIUH, CTPaxOBaHUIO, TpPyAy M O0Opa30BaHUIO, BO3MOXKHOCTH CaMOMY OIPENENsATh U
BBIOMpATh, IPUHUMATh PELICHUS U YIPABIATh )KU3HEHHBIMU CUTYaIHSIMH.

6) HesaBucumasi >ku3Hb - 3TO CHOCOO MBIIIJICHUS, 3TO ICUXOJOTHYECKas OPHUEHTAIMs JUYHOCTH,
KOTOpasi 3aBHCHUT OT €€ B3aUMOOTHOIIEHUH C JPYTMMH JIMYHOCTSAMHU, €€ (U3HYECKUMHU
BO3MO)KHOCTSIMU, CUCTEMOH CITy»O MOAJIEPKKU U OKpYsKaromien cpenoit”.

OOmue npUHLUMIBI M LEIM HE3aBUCUMOCTHM UWHBanuaa chopmynupoBanbl B Jleknapanuu
HE3aBUCUMOCTH MHBAIN/A.

6. IIpaBui1a 3THKETA NPU O0LIEHHH C MHBAJIHMIAMU.

6.1. PabGoTHMKaMu YupexIeHMs, MPEJOCTABISIOMUX YCIyTH HACeNeHHIO0, JOJDKHAa OBITh OKa3aHa
MOMOIIb HMHBAJIUIAM B NPEOJIOJICHUU OapbepoB, MEIIAIOLUX MOITYYEHHI0 MMHU YCIyI HapaBHE C
JOPYTUMH JIMLIAMH.

COBOKYNTHOCTh CHOCOOHOCTEH, 3HAaHUH M YMEHUI, HEOOXOMUMBIX JUIsl 3PPEKTUBHOTO OOIIEHUS MPU
OKa3aHMU TOMOIIM MHBAJIWAAaM B IPEONOJICHHMH OaphbepoB Ha3bIBaeTCd KOMMYHHKAaTHBHAs
3¢ PEeKTUBHOCTS.

KommyHukamus (oOuieHue) paccMaTpuBaeTcsi Kak Ba)KHEHINAs CTOPOHA JIIOOOH JesSTeIbHOCTH, BO
MHOTOM o0ecreuymuBaroliasi €e ycrnex U NpOAyKTUBHOCTb. KOMMYHMKAaTHBHAs KOMIIETEHTHOCTh
HeoOxonuma Kaxzaomy. [l crnenuanucToB NpoQecCHOHANbHO 3HAYMMBIMM SIBISIOTCS  YMEHUS
MPaBWJIbHO BOCIPUHUMATh M TOHUMATh JPYyroro 4ejaoBeKa, TIPaMOTHO OKa3bIBaTb YCIYI'M B
YupexxeHuu.

Pa3BuTHEe KOMMYHUKAaTUBHBIX YMEHUHN CKJIa/IbIBAETCS U3 CJAEAYIOLIUX OCHOBHBIX HABBIKOB,

— u30erarb KOH(QIMKTHBIX CUTYalHA;

— BHHMMATEJIbHO CITyIlIaTh MHBAJIUA U CIBIIIATH €r0;

— PeryJiupoBaTh COOCTBEHHBIE IMOIMH, BO3HUKAIOIIUE B MTPOLIECCE B3aUMOJICHCTBHUS;

— 00ecrneunBarh BHICOKYIO KyJIbTYPY U 3TUKY B3aUMOOTHOILIEHU;

— LMBUJIN30BaHO IPOTUBOCTOSATh MAHUITYJIMPOBAHUIO.

CymectByloT o0OuuMe mpaBuja 3TUKETa NpU OOUIEHHMM C «UHBAIMJAMU», KOTOPHIMH MOTYT
BOCIIOJIb30BaThCsl PaOOTHUKKM OpraHMU3alui, MPeIOCTABISAIOIINX YCIyTH HACEJIEHUI0, B 3aBUCUMOCTH
OT KOHKPETHOM CUTyalluu:

1.00paieHe K 4elIoBEeKy: KOI/ia Bbl pa3roBapuBaeTe ¢ MHBAJINAOM, oOpalaiTech HEMOCPEICTBEHHO K
HEMY, a HE K COIIPOBOXKJAIOLIEMY WIIH CYypAONIEPEBOAUNKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2. IToxkarue pyKu: KOrja Bac 3HaKOMSAT C HHBAJIUAOM, BIIOJHE €CTECTBEHHO MOXKATh EMY PYKY: axe Te,
KOMY TPYIHO JIBUraTh PyKOW WJIM KTO IOJIb3YETCSI IPOTE30M, BIIOJHE MOTYT MOXKaTh PYKy — IPaBYyIO
WM JIEBYIO, YTO BIIOJIHE JIOILyCTUMO.

3.Ha3biBaiiTe cebst U Ipyrux: KOTAa Bbl BCTPEYAECTECH C UEJTIOBEKOM, KOTOPBIM IIOXO WMJIM COBCEM HE
BUJNT, 00s3aTeNIbHO Ha3bIBaliTe cebs M Tex Jonell, kortopsle mpuilin ¢ Bamu. Eciu y Bac oOmias
Oecena B rpymmne, He 3a0bIBaliTeé MOSCHUTH, K KOMY B JaHHBIII MOMEHT Bbl oOpalllaeTech, U Ha3BaThb
ceods.

4.IlpennoxeHue IOMOULIM: €CIM Bbl MpeIaraeTe IOMOUIb, XAWTE, TOKAa €€ IMPUMYT, a 3areM
CIPALIMBANTE, YTO U KaK ACJaTh.

5.ANeKBaTHOCTh M BEXJIMBOCTH: oOOpaulaiitecb € B3pOCIBIMH MHBAJIUAAMH KaK C B3pPOCIbBIMU.
OOparaiitech K HUM 110 UMEHH U Ha «ThD», TOJIKO €CJIM BbI XOPOILIO 3HAKOMBI.

6. He onupaiitech Ha Kpecio-KOISICKY: ONUPATHCS UM BUCHYTh Ha YbEW-TO MHBAJIUIHOU KOJSICKE —
TOXKE€ CaMoe, YTO ONHUPATHCS WM BUCHYTh Ha ee obiajareie, U 3TO TOXe pasapakaeT. MHBamuaHas
KOJISICKA - 3TO YacTh HEIIPUKACAEMOT0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. BHMMAaTenbHOCTb W TEPIEIUBOCTb: KOIJA BBl PAa3rOBapUBAETE C YEIOBEKOM, HCIBITHIBAIOIUM
TPYHOCTH B OOIIEHUH, CIyIIAalTe €ro BHUMATEIbHO. byabTe TepnenuBbl, KAUTE, KOT/IA YEJIOBEK caM



3akoHYMT ¢pasy. He nompasnsiite ero u He goroBapuBaiite 3a Hero. Hukorna He mpUTBOPSHTECH, YTO
BbI IOHUMAETE, €CJI Ha CaMOM Jelie 3To He Tak. [loBropute, YTO BBl MOHSJIH, 3TO TOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IMOHSThH €TO0.

8.Pacrionoxkenune st Oecenbl: KOorga Bbl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOIMIMMCS HWHBATUIHON
KOJISICKOM MJIM KOCTBUISIMH, PacllOIOKHUTECh TaK, YTOOBI BalllM U €ro INa3a ObLIM HAa OJHOM YpPOBHE,
Torna Bam OyleT Jierde pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET, YUTaTb IO Tybam,
pacronoxurech Tak, 4Toobl Ha Bac magan cBet, 1 Bac 6bu10 XOpoIIO BUAHO, MOCTapaiTeCh, YTOOBI
Bam Huyero (exa, curapeTsl, pyKu), He MEIIao.

9. IlpuBneuenre BHUMaHM YeJI0BEKa: YTOOBI MPHUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIH MJI0XO CIIBIIIUT,
MOMAIIUTe eMy PYKOM WM moxJonaire no miaevy. CMOTpUTe eMy MpsIMO B IV1a3a U TOBOPUTE YETKO, HO
uMeiiTe B BUY, UYTO HE BCE JIIO/IU, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh 110 Ty0am.

10. He cmymraiitech, ecnu ciaydyaidlHO MAOMYCTHJIM OIUIONIHOCTh, cKaszaB: "YBuaumcs' wim "Bw
cIIbIany 00 3ToM...?" TOMy, KTO HE MOXKET BUJIETh WJIN CJIBIIIATS.

Taxxe pa3paboTaHbl MpaBWJIa dTUKETA JJIS JIUIl C Pa3HBIMHU paccTpoiicTBaMu (yHKIMHA opraHusMma."
Crnncok npaBuil 10CTAaTOYHO BeNMK. Eciin coMHEBaeTech, pacCUMTHIBAITE HA CBOM 3/paBblil CMBICI U
CIOCOOHOCTH K COUyBCTBUIO. OTHOCHUTECH K JIPYTOMY YENIOBEKY, KaK K ce0e caMoMy, TOUHO TaK K€ €ro
yBaXkaiiTe — M TorJja OKa3aHHe yCIYTH B YUPEKICHUU U oO1ieHne OynyT 3 GeKTUBHBIMHU.

6.2. IlpaBmiaa 3TukKeTa NpH OOLIEHMH € HHBAJIWAAMHU, HUCHBITHIBAIIUMHU TPYIHOCTH HPH
nepeaBUKCHUHN:

- IloMHuTEe, uYTO HHBaNUAHAS KOJIICKA —- HENPUKOCHOBEHHOE IPOCTPAHCTBO uesoBeka. He
o0JloKayMBalTeECh Ha Hee, HE TOJKaiiTe, HE KJIaJAWTe Ha Hee HOru Oe3 paspemeHus. Hauarb KaTUTh
KOJISICKy 0e3 comnacusi MHBaJluJa — TO K€ CaMoOe, YTO CXBAaTUTh U TIOHECTH YelloBeKa 0e3 ero
paspelieHusl.

- Beerna crpamuBaiiTe. Hy)KHa JIM TOMOILb, IpeXxae yeM okaszarh ee. [Ipennaraiite momorb, eciu
HY)KHO OTKPBITb TSDKEIYIO JBEPb WM IPOMTH 110 KOBPY C IJIMHHBIM BOPCOM.

- Ecnu Baie npeziokeHue 0 NOMOIIY IPUHSITO, CIIPOCUTE, YTO HYKHO JeJaTh, U YETKO

CJIeyWTe UHCTPYKLUAM.

- Ecnm Bam paspemmiu nepenBUrarh KOJSICKY, CHauaja KaTute ee MeniaeHHo. Komsicka ObicTpo
HabUpaeT CKOPOCTh, U HEOXKUAAHHBINA TOIYOK MOXKET MPUBECTH K IOTEpPE PaBHOBECHS.

- Bcerna nuunOo yOexmaiiTech B JIOCTYMHOCTH MECT, TZI€ 3alJIAHUPOBAHBI MEPOMNPUSTHS. 3apaHee
MOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTH MPOOIEMbI UK Oaphephbl U KaK MX MOXHO yCTPaHUTh.

- He Hago xyonare yenoBeka, HaXOAAIIErOCs B MHBAJIUIHOM KOJISICKE, TI0 CIIMHE UJTU 1O IUIEdy.

- Ecniu BO3MOXHO, pacIolOKUTECh TaK, YTOOBI Ballld JiMla ObUIM Ha OXHOM ypoBHe. M30eraiite
TIOJIO’KEHUS, IPU KOTOPOM BallleMy COOECETHUKY HYXHO 3alIPOKH/IbIBATh FOJIOBY.

- Ecnm cymecTtByloT apXuUTEKTypHBIE Oapbepbl, MPEeayNpeauTe O HHUX, YTOOBI YENOBEK HMeEl
BO3MOYKHOCTh IPUHUMATh PEILICHUS 3apaHee.

- IloMHuTE, 4TO, KaK MPaBUJIO, Y JIIOACH, UMEIOIIMX TPYAHOCTHU MPH MEpEIBIKEHUH, HET MPOOIeM co
3pEHUEM, CIIyXOM U IIOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHCS WHBAJIUAHON KONSACKOM — 3TO Tparefus. JTo
cnoco0d cBOOOAHOrO (eciM HET apXUTEKTypHbIX OapbepoB) mepenBwkeHus. EcTe mronwm,
MONIB3YIOIINECS] WHBAJUAHON KOJACKOM, KOTOphIE HE YTPAaTWIM CIOCOOHOCTH XOAUTH M MOTYT
MepEeIBUraTbCsa C MOMOIIBI0 KOCTbUIEH, TpocT U T.I. Kojsicku OHM HMCNONB3YIOT Ui TOTO, YTOOBI
SKOHOMHTD CUJIBI U OBICTpEE MEPEIBUTATHCA.

6.3. IlpaBuia 3THKeTa NpH OOLIEHHMHM ¢ MHBAJIMWAAMH, UMEOIIMMH HapylleHUe 3peHusl WJIH
He3PSAYUMU:

- Ilpeanarast cBOXO MMOMOIIb, HAllpaBIIWTE YEJIOBEKa, HE CTUCKUBANWTE €ro pyKy, HAUTE TaK, KaK Bbl
00bIuHO XoauTe. He Hy)XKHO XBaTaTh CIENOr0 YeJIOBeKa U TALUTh €To 3a COOOi.

- Onmiure Kpartko, riae Bel HaxoauTech. IIpenynpexnaite o NpensTCTBUAX: CTYIEHSX, JTyXaxX, SMax,
HU3KHUX MPUTOJIOKAX, TPyOax M T.II.

- Hcmonp3yiiTe, eciii 3TO yMECTHO, (pa3bl, XapaKTepU3YIOIIKE 3BYK, 3amax, paccTosHue. Jemurech
YBUJICHHBIM.



- OOpamaiitech ¢ co0aKaMHU-ITOBOABIPSAMHU HE TaK, KaK C OOBIYHBIMU JIOMALIHMMHU >KUBOTHBIMU. He
KOMaHJylTe, He TporaiiTe U He Urpaiite ¢ co0aKoi-MOBOABIPEM.

- Ecnu BBl coOupaerech 4MTaTh HE3psUeMy YeNOBEKY, CHauana mpeaynpeaure od s3toM. [oBopute
HOpMaJIbHBIM TosiocoM. He npomyckaiite nHpopmaiuio, eciu Bac 00 3TOM He MOIMPOCHT.

- Ecnu 310 BaxkHOE MHMCHMO WIIM JOKYMEHT, HE HY)KHO JJIsl YOeTUTEIbHOCTH JaBaTh €ro MOTPOrarh.
[Ipu 3TOM He 3ameHsiTe uTeHue nepeckazom. Korna He3psadnii 4enoBeK JOHKEH MOANKNCaTh TJOKYMEHT,
npouuTaiite ero o6s3arenbHO. VHBaNMIHOCT, HE OCBOOOXKIAET CIENOro  4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHOM TOKYMEHTOM.

- Beerna oOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Aa)Ke €CIIM OH Bac HE BUJNT, a HE K €r0 3psueMy
KOMITaHbOHY.

- Bcerna HaspBaliTe cebsd W MpeACTAaBIAHTE JAPYrMX COOECEIHMKOB, a TakKXKe OCTaJIbHBIX
MPUCYTCTBYIOUX. ECIIN BBI XOTUTE MOXKATH PYKY, CKaXHUTE 00 3TOM.

- Korma BBl mpemmaraere He3psueMy 4YeEJIOBEKY CECThb, HE YCA)KMBaWTE €ro, a HalpaBbTe PYKy Ha
CIMHKY CTyJa WJIN MOJJIOKOTHUK. He BOOUTE MO MOBEPXHOCTH €0 PyKy, a JaWTe eMy BO3MOXXHOCTH
CBOOOAHO MOTporarh npeamer. Ecau Bac mOmpocuiv MOMOYb B3SITh KAKOW-TO MPEIMET, HE CIIEAYeT
TSHYTh KUCTh CIIEMIOTO K MIPEIMETY U OpaTh €ro pyKOM STOT MPEAMET.

- Korna BbI o01maetech ¢ rpynmnoi He3psauux JIoAel, He 3a0bIBaiiTe Kax bl pa3 Ha3bIBaTh TOTO, K KOMY
BBl 00paIiaeTecs.

- He 3acraBnsiite Bamiero coGecenHuKa BellaTh B MyCTOTY: €CJIU BbI NIEPEMEIIACTECh, IPEAYIPEAUTE
ero.

- Bnosnne HOpManbHO yHOTPEONATH CIOBO «CMOTPETH». Jlisi He3psuero uenoBeKa 3TO O3HAYaeT
«BUIETh PyKaMMW», OCA3aTh.

- W36eraiite pacruipIBYaTBIX ONpPEAEICHUNH M HMHCTPYKLUUH, KOTOpbIE OOBIYHO COINPOBOXKAAIOTCS
KecTamu, BbIpaxxeHHi Bpoae «CTakaH HaxOIUTCA IIe-TO TaM Ha crojiey. Crapaiitech ObITh TOUHBIMU:
«CTakaH nocepeuHe CToIay.

- Ecnu BBI 3aMeTniM, 4To HE3psAUMil YesloBeK COMJICS ¢ MaplIpyTa, HE YIPaBIsSHTE €ro JABMKEHUEM Ha
paccTosiHUM, MOJOWANTE U TIOMOTUTE BHIOPAThCS HA HYXKHBIN Iy Th.

- Ilpu cmycke win moxbeMe IO CTYNEHbKaM BEAWTE HE3PSUero MEpHeHIUKYISIPHO K HUM.
IlepenBurasce, He enailTe PbIBKOB, PE3KUX ABMKEHUN. [Ipn cOMPOBOXKIEHUH HE3PSUETO YETI0BEKA HE
3aKJIaJpIBaiiTe PyKH Ha3aJ — 3TO HEYI0OHO.

6.4. IIpaBnJia 3THKeTa IPH O0LCHUH C MHBAJIWIAMH, HMCIOIIMMH HAPYIICHHE CJIyXa:

- PasroBapuBas C 4elOBEKOM, Yy KOTOPOIO IIJIOXOW CIyX, CMOTPUTE IpsiMO Ha Hero. He 3aremusiite
CBOEC JIMII0O M HE 3arOpaKMBAalTE €ro pyKaMH, BOJIOCAMHM WIM KaKMMH-TO IpeaMeramu. Bam
co0eceHHK T0JKEH UMETh BO3MOKHOCTD CJIEIUTh 33 BHIPAYKEHUEM BalLEro JINIA.

- Cy1iecTByeT HECKOJIBKO TUIIOB U cTeNeHel IyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOOOB
OOLIeHMsI C JIIOIbMH, KOTOpBIE IJIOXO ciblmiar. Ecnu Bel He 3HaeTe, Kakod MpeanodyecTb, CIPOCUTE Y
HUX.

- Hekoropble mronu MOTYT ClbIIaTh, HO BOCIPUHMMAIOT OTJENbHbIE 3ByKHM HENpPaBUIbHO. B 3TOM
cillyyae roBopute Oojiee I'POMKO M 4YETKO, NoaOupas NOAXOAALIMHA ypoBeHb. B apyrom ciydae
MOHAZI00UTCS JIUIIb CHU3UTHh BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATHI CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTBHI.

- YroObl mpuBieYb BHMMAHHE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIINT, HA30BUTE €ro no uMmeHu. Eciu
OTBETa HET, MO>KHO CJIETKa TPOHYTh Y€JIOBEKA WJIU )K€ IIOMAaxaTh PyKOH.

- I'oBopure sicHo u poBHO. He Hy»HO n3nuIIHe Moq4epKkuBarh 4To-10. Kpryarh, 0COGEHHO B yXO, TOXE
HE HaJo.

- Ecmm Bac mpocsT MOBTOPUTH 4YTO-TO, MONpOOyiiTe mepedpasupoBaTh CBOE NPEAJIOKECHHUE.
Hcnonb3yiTe xKeCThl.

- Y6enutech, 4To Bac MOHsUIM. He cTecHsTeCh CIPOCUTS, TTOHSUT JIU Bac COOECETHUK.

- Ecin BB coobuiaere uHpopmMaiuio, KoTopasi BKIIOYaeT B ceOs HOMEp, TEXHUYECKUI WM ApYroi
CIIOKHBI TEPMHH, aJgpec, HAMHWIIUTE ee, coolmmre Mo (Qakxcy, JIEKTPOHHOW MOYTE WIIH JTFOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSATA.



- Ecnm cymecTBylOT TPYJHOCTH TIIpH YCTHOM OOLIEHWM, CIPOCUTE, HE OydeT I IMpolle
MIepETHChIBATHCS.

- He 3a0mIBaiiTe 0 cpeze, KOTOpas Bac OKpykaeT. B GOJbIINX MIIM MHOTOJIIOIHBIX MIOMELIEHUAX TPYIHO
o01IaTbes ¢ JIIObMH, KOTOPBIE IJIOXO CIIBIIAT. SIpKoe CONHIIE WIH TeHb TOXKE MOTYT ObITh Oapbepamu.
- OueHb YacTo MITyXHUe JIOAM UCIONIB3YIOT SA3bIK *KecToB. Eciu Bbl o011aerecs yepes NepeBOAUNKa, He
3a0ybTe, YTO 00paIaThCsl HAJ0 HETIOCPEACTBEHHO K COOECETHUKY, a HE K TIEPEBOTIUKY.

- He Bce mtonu, KOTOpBIE TIOXO CIBIIIAT, MOTYT YMTAaTh 110 rybam. BaM sydiie Bcero cripocuth 00 3ToM
npu nepBoit Bcrpede. Ecan Bam cobeceqHuK 00ajaeT ’TUM HaBBIKOM, HY>KHO COOIONATh HECKOJIBKO
BaXHBIX NpaBui. [IoMHHUTE, 4TO TOJIBKO TPU U3 AECATH CIOB XOPOLIO TPOYUTHIBAKOTCS.

- HyxHO cMOTpeTh B JIULI0 cOOECeTHUKY ¥ TOBOPUTD SICHO U MEJIEHHO, NCIIOIB30BaTh MPOCTHIE (Ppa3bl
u u3berarb HECYIIECTBEHHbIX cJOB. He HYXHO HCIOJB30BaTh BBIPAKEHHE JIMIA, JKECTHI,
TEJIOABMKEHUS, €CJIM XOTUTE NOJUEPKHYTh MU MPOSICHUTH CMBICI CKa3aHHOTO.

6.5. IlpaBuia 3THKeTa NpH OOLIEHMH C MHBAJIHWIAMH, UMCEIOIIMMH 3aJeP/KKYy B Pa3sBUTHH U
npoojieMbl 001IeHUs], YMCTBEHHbIE HAPYIICHHUS:

- Ucnonp3yiTe JOCTYIIHBIN SA3bIK, BBIPAXKAUTECH TOYHO U I10 JACIIY.

- N36eraiiTe ClI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUI, €CIM TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicOoka. He mymaiite, 4To Bac HE MOMMYT.

- ToBops 0 3amayax MM NpPOEKTE, paccKasbiBaiiTe Bce «mo Iaram». [laiite Bamemy coOecenHUKY
BO3MOKHOCTb OOBITPaTh Ka)kJIbIH 1IAT MTOCJIE TOTO, KAK BbI OObSICHUIIN EMY.

- Ucxogute U3 TOro, 4TO B3pOCIHBIN YEJIOBEK C 3aJECPXKKOM B Pa3BUTHM MMEET TAKOM JKE€ OIBIT, KaK U
T000# IPYyroit B3pOCIBINA YEIOBEK.

- Ecnu HeoOxomumo, ucnonp3yite wunocTpauud wind ¢ororpaduu. byasre roroBbl HOBTOPHUTH
HECKOJIBKO pa3. He cnaBaiitech, eciii Bac ¢ IEpBOIo pas3a He MOHSIIN.

- OOpatnaiiTecb ¢ 4elOBEKOM C MpoOieMaMu pa3BUTHS TOYHO TaK K€, Kak Bbl Obl 0Opalaiuch ¢
a00bIM ipyruM. B Gecene oOcyxkpaiite Te k€ TeMbl, Kakue Bbl 00CyXkJaeTe C JPYTUMH JIIOAbMH.
Hanpumep, niaHbl Ha BBIXOHBIE, OTIIYCK, I0I0Jja, MOCIEIHUE COOBITHS.

- ObpamaiiTech HETIOCPEACTBEHHO K YEJIOBEKY.

- I[lomHuTE, YTO JMIOMM C 3aJIePXKKOM B Pa3BUTHUHM J€ECHOCOOHBI U MOTYT MOJMMCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AaBATh COIIACHE Ha MEAUIIMHCKYIO TOMOIIb U T.A.

6.6. IIpaBunJa 3THKeTa NN O0LEHNH C HHBAJIUAAMHU, HMEIOIMMH NICUXHYECKHE HAPYIICHHS:
[lcuxudeckune HapymieHHs — HE TO K€ camMoe, 4TO MpoOJieMbl B pa3BUTHH. JIFOMM C TICHXHYECKUMHU
npobjieMaMu  MOTYT  MCIBITBIBaTH ~ SMOLIMOHAJbHBIE  PAcCTPOMCTBA WJIM  3aMeIlaTebCTBO,
OCJIOKHSIOIINE MX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHYHBBIN B3IJISI HA MUP.

- He nHamo nymarb, 4YTO JIOAM C TICUXMYECKHMH HapyLICHUSAMU 00s3aTeNbHO HYXJIAKOTCS B
JIOTIOJIHUTEIHHON TIOMOIIY U CHEMAIbHOM OOpaIleHUH.

- OOpamaidTech ¢ JIOIbMH C NCUXUYECKMMHU HAapyUIEHUSMHU KakK C JUYHOCTAMU. He HykHO nenatb
MIPEXICBPEMEHHBIX BBHIBOJOB Ha OCHOBAHWH OTBITa OOMICHUS C IPYTHMHU JIFOIBMU C TaKOH ke PopMoit
VMHBAJUJIHOCTH.

- He cnenyet nymarsb, 4To 101K C NCUXUYECKUMU HapyIIEHUSMHU O0Jiee JPYTUX CKIOHHBI K HACUIIMIO.
Oto mud. Ecnu Bbl ApyxentoOHbI, OHU OyAyT YyBCTBOBAThH CE0sI CIIOKOMHO.

- HeBepHo, 4TO JIOM € MICUXMYECKUMHU HAPYIICHUSIMA UMEIOT MPOOJIEMBbl B TIOHUMAHUU WIIH HIKE T10
YPOBHIO UHTEIIJIEKTA, 4YeM OOJIBILIMHCTBO JIIOEH.

- Ecin 4enoBek, MMEIOIUN ICUXUYECKUE HAPYILIEHUs, paCCTPOEH, CIPOCUTE €r0 CIIOKOMHO, YTO BBI
MOXETE CJIe/1aTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4el0BEKOM, UMEIOIUM [ICUXUUYECKUE HAPYIICHMS, JaXKe €CIIM Yy Bac €CTh JJIA
9TOr0 OCHOBAHUS.

6.7. IlpaBuJa 3THKeTa NPU 00LEHUH C MHBAJIUI0M, HCIIBITHIBAIOLIMM 3aTPYAHEHHS B Pe4n:

- He urnopupyiire nronei, KOTOPbIM TPyAHO TOBOPUTH, IOTOMY YTO IIOHATH UX — B BAaIlUX MHTEpECaXx.
- He nepebuBaiite 1 He monpaBisiTe Yyel0BEKa, KOTOPBIN UCIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPHTH TOJIBKO TOT/IA, KOTJIa YOAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.



- He mnblTalitech yCKOpPUTH pasroBop. byasre roroBel K TOMY, YTO pPa3roBOp C YEIOBEKOM C
3aTpyqHEHHOW pedbi0 3aiiMeT y Bac OoJbiiie BpeMeHW. Ecim BBI cremure, JTydIle, W3BUHHUBIIKCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B APYTOE BpEMsI.

- Cmotpute B 1H1I0 coOeCeqHUKY, MMOIep)KUBaiiTe BU3yallbHbIM KOHTakT. OTHaiite 3Toil Oecene Bce
Ballle BHUMAHHUE.

- He nymaiite, uyTo 3aTpyaHEHHS B peun — IOKa3aTeslb HU3KOTO YPOBHS MHTEIJIEKTa YeIoBeKa.

- Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He npurtBopsiiTech, eciau Bbl HE TIOHSUIM, 4TO BaM cka3zaiu. He crecHsairecs nepecnpocuts. Eciaun
BaM CHOBAa HE Y/IaJIOCh MOHSTh. MIOMPOCUTE MPOUZHECTH CJIOBO B O0JIee MEIEHHOM TeMIIe, BO3MOXHO,
1o OyKBaM.

- He 3a0mbIBaiiTe, uTO 4e€JIOBEKY C HApYLICHHOH peublo TOXE HYKHO BbICKazaThcs. He nepeOuBaiite ero
U He nojasisiite. He Toponure roBopsiiero.

- Ecnmm y Bac BO3HUKAIOT MpoOieMbl B OOIIEHUH, CIPOCHTE. HE XOUeT JIM Ball COOECETHHK
HCIIOJNIb30BaTh JPYroil crnocod — Hamucarb, Hare4yararh.



